
----- ._---- .--

Duke Marketing ~Oorts Benc111 ShareholdC'J'. Clt,nomer Alike
precia1el:i ~ appr1)'.imatd) 30 year1
The Compan: received from tbe appl'(;
priau regulalOr)' commissions~
to amortiU' for arcountina pu~ the
remaioing S20 million 0'Ve1' a fiYl!')alT

period. AnoLber SlS million in mainte-
na nCt COSl ~ from tornJ:Soes tha1 strUCk
the Piedmont in Ma) .iU be amortized
0'Iet' 3 ~\'c·~~ period.

Duke ~r dissollo1:d its nuclear fuel
t~ v.t,i'h lC>l.all~ SfI,f million, in 1989
and created e SIj() million commercial
p.lper financing program backed by Ions
term nr'iinCint ag;eeml."r.~ Tb~ progr.un
P"O"ided $4J million in nev. funds fOf
gmer.u utu il) Pu rposcs.

The (ompan} lSSUed S200 million of
n(Vo bonds 10 Februar: 1990. The nev.
bon~ car-r: a '1'i. peTCt'1it interest rate and
matu~ in 2G~O. A ponlon o:the proc.et"C!s
\1,;11 he ~:l in M~ to refund the
S6~.9 J6 million of Duh's I2~ peTCtnt
honds due ':015 Repb:illi the old bonds
will result If a~m.ima\.d~ S:!6 million
in sayin~ fOT the Company's customm
(l'.eT' the ne).l 25~ 1M Company in·
tend.. to is.-;ue additional long·term debt
in 199<1 to fund gtn~ utili!) require
men~

Du};e~ also plans in 1990 to jm.

pkmmt a $:'50 million secured medIum·
te:rm note~ Besi~ offering
&mrter flex.ibility to n::aC'\ \0 debt m.arl:e1
conditkm~ medium-term notes 5t'T\It" as a
complemer' to Duke's core ftnancing
~r.l ofJol\i.·~ bon~

Duke's B0ard ofDirec\01'S raised share·
bokieT'!>' iluanerl~ dividend to 78 cents..
cffo:ti',/( in t'le third quarterof' 1989. This
inl.'re~ the indic-ned annual dividend
\0 Sll~ and mark~ the Company's 14th
ronlot'CU1!Y't dividend increase. ThC" ac-
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Duke~r responded to an incrtas
iD&Jy rompetiti\o'C ene~ marietpliC't in
1989 ",ith~ms ck-signt'd to empha
sizt the ad\'anU8t'S or dectric:it; and en
C'OU.Jdgt' ioCT't'.ased we 0: off.pc-al powrr.

Thest' ongoing etro~ art pan ofDukt
Power's plan 10 enhance re\'enu~ \I.-tille
limitiog the ~Urt on pe41 demand!"l'·
quirements as Dui-e P~r bea~ into the
"9Os.

While rt'\-enues in )Q89 inma!.ed mar·
linally - from $3.63 hill ion tc $3.M bil·
lion - earnings per share of C'orr:rr:on
1'lOC\: increased from $4.91 to 15.13 An
iDC~ in kilQr.\,m·hour sales blUed to
rorrmerciaJ and iodunnaJ C'UStomers..
coupled \l,ith ~r planl maintenance
expensa.. we'T'l' the pnr,cipa: recl50Uns for
the mcrease i I'l earnin~

Annual earnin~s WM't alTeC1ed t'I~ a
rharge of 1J ~nl<. a wrr made in the
fil"Sl quarur of 1989 In A,pril Duke
~'er kJt,i.-ered its Tate. and made pro.l
siom to refund S24 million in July to cu!>
lOm~rs under a T'l'mand orckr frorr. Lhc
North Carolina UtilJlJt'S COOltlllwon
Responding 10 a directive from the Slate
Supreme Court. the CDmmission ft

~ the Compan; 's aJh~ return on
t'CjUily to 13.2 perrenl from 13.4 perttnt.
nttoa..'"tiVl' to 198f>. Going fUT'\lr<lJ"d. this
reduces the Company's annua. Te'\'("nL)e
~ apprcu.imatety ~9 million.

The Company's eaming.c; trend was af·
fec1ed by thTU' factors that oo..-urred in
198R. The'): include a S1.01 per share in
crea.se resuhing from the cl.!rn~lati"", ef·
fect of an aCCOl.lntm~ chan,e d1C'C1ive
Januar)' 1988.• one-time charge of 46
ceDts per sJ-.are in Dectmber 1958 resuh·
iDi from a D.C ('oun of Appei;11s. rulilli
and a reduction in earnings of 15 cents a
share for employet bendits follCM'ing the
Company's work aetivit\ m;fYo rom
rJ~led in 13\(" 1988.

Damage from HurrlCJnc 1Ju~o C"OS1 the
Company appro,imatel) $&-l million.
Tht rapit.1l portion or thest cost&. .houl
S44 millior•. ,.,i11 he capiwl.ztC and de·
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tion i5 consistent -ith the ComPIDfs
p to~ SleId~ divideDd ptJItl'th
and \.0 pay ou1 ap~mcely flO &0 6S
pmxnt ofeaminp for C'ClmrDOD Sled.

Peak ckmancl in 19~9 IaCbed
13.611.000 kil"",~ on Aucust 23•• ma
ti\lth mild l4JD'ltnrr day. Had 1empcn
tLl~ been Dormal. the' tItimated pc:ak
~d have tlceeded 14 million ki~

Wilts. Tb~~ with ~'s aII
time biBb or 13.618,00J kilormu let on
AUlLlSl 18, 1988.

Dui£i marke1inc effons ill J989 CQI)

tinLltd to cen1l:l' on~ thaf CDCOW'

lit off-peak~ consumption and Roo

due1ion ill the If'C''''th me ~ Jak
dc1nand. Tbe Cotnp8J1)' created the
Comfort Guarantee in 1989 \.0 promo\e
the beDe6uof\he MAX -theall-eleclric
M:u.imurn Value Home. The opticmal
luaran1et ~U1'\5 hom~1\m 'fl'ho in
stall The ComfOl"l Machine (. hi&h~
citnC'\~ pump) thlt the', 1Il'i1l be com·
forubie, or D\.lie~ will insLall •
tom parable bcarin& ~'Jlem 0( the
bOmeCN.'Der"s choice.

Botn~ MAXand the Comfon Guar·
antee programs promote 06'.peal dec
tncity sales and t'DSUT'e ,~ pea¥- de·
mand. The MAX home enables the
Company \.0 increase uks for .inter
home beating v."ithou1 addirti to the de
mand for summer cooLn& power as a re
sult of iDmtied insulation. rfficient
bui'ding practioes and htlh-efficienC')
heating and coonng equipment. Market
iIll off-peak enet'g)~ mm sales
<M'r whict to spread c:ost£ and mainUlins
the high ~lue de1i~ 10 a$omm..

To help customm F1 tht most from its
marieUD,£ Pl"O£ra.m~ Duke~r c:l"Qted
i~ PCJoloo'ef Markrtini Team from the em
plD~~ v.'bo ha-...e served as ind~ or
corn mercia! mmeti lli- n-presematJ~

These tDe:Ii:' profMSion.a.ls dTTtlo' on eA·

pcni5e throuihcu tlK Compan~ to help
Dule CUS1omel) m.ainl.a1n ~ter control
~'er their energ-: use with II variety of free
prograrn~ and SC'!"'1ces. C.ompanies VoIith
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speciIlized Deeds can call thaT Duke
~ rtPresentltiYf for belp aDd
informllion,

Duke is also respondina to iDduSU'ial
cuS1omen' needs ....ith enhaDCed mUf·
T\Iptible service and irn p!"O'lu1 ltandb)
I~nerat{)r rates as pan of the Load Man
aFment PTOITl1n, The CaroPlD~' his~
~i\'ed It1LtI'l ofintttlt from maD)'~

psn~ ~riD110 PIJ"licipa1e ill ODe rl
these 1WO pt't)f:nl11S.

Man)' com~es.. indudina tn1ile
mal'lufacture!'\. art 6ndins interruptible
service enhaoctm~Du atuvtiyc because
Duke~r can n090 submel.e' I plant to
\elTlporaril~ interrupt 5ervice afrectioa I
siDiJe process instL"ad ofan entirT plant.
Companies ",ith IW'Idby JenmtDf'l ap
preciate this rate optioD bec'aUSt it not
onl:~ their tDe%1) costs.. i1 also
helps therr. mett periodic equipment
testini requ~menL1.

One of Duke ~r"s monsest srllina
poil'lts continues to be iu~l rate sta
bility, 1M Compun) has nOl had a If1\
era! rate in<Ttasc ,iDct 1986 aDd IJltict.
pato no aene!i1l rat~ lC'tivit) umil Bad
Creek Hydroelectric Sation comes 0n

line in the ~y 1990s. It! fac'l., senera]
rates have de:reased three times .net
1986 follC1ll-iT'li C'hal'l~ in federal tlx )a....'

:and adjustment of the a1l~ retum in
North Carolina,

The Company's competitive rale\. in
DCI'o'Utiytpr~ and its v.illinaness 10

work ....ith t'UStomers to meet their par
ticular needs lIt C'Yidence thaI Duke is I

rompany that deliYeTS high ,'8Jue to

cuS\Om('~ •
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body at its organizational meetinJ ill
M05ro>Io on M3\ 16. \\:A.NO Iepi eseu I.S
(M'net' /oprrat.ors·of an of the more than
4{() c~ratinB commc:rtial DUclear JaC.

ton in 1M world. Duk~'s in'tt)/llement i5
oomi.stent v.ith the (ompan~ 'sJOll of'in
m-Ising nuclear plant .rety ud
~labUil\. .

Throu3h an t: lertronic infOrmation and

!hJkt' PI '1<1" 0{'I(.'r0!r! th.' nation',1 mtJSl tf;il~J C'OQ/-jirr..: grM1't8irll p/Ilm.t
T/.u; etr.clt7lC} Ja'.wi DuAC nL~Ol'l'U~ $10.1 mi!{,0Il in/wi mUS irIl~

inspected to en.surr ib integrity The unit
v.-as restored to 5e!'\ice in May. Thi) t'\~nt

did not affC'CI tht' sirn u!tane'OUS operation
d McGuirt' Unit ~.

Itl I't'COg1li t ion of his instru mernA! role
in creating the World ~~ion of Nu
near Operators (WA.NO). Company
Chairman and Presldrn1 BiJ' Lee was
elected pI'\'folderll or thi( mlem:nional

: .Samtaer ,.3.5 In:iIOOrl kilC'll1ttJ
Wiater ." ._ _ ., .<13 miIlai kilQll&Im

Duke's Efficient Generating System Delivers J'alue Now and In the Future
Customm benefited from Duke PtM··

~s efficieot mix c{nurJear, fossil aDd by·
droelectric JeDerBting plant! in 1989.

BaseJoad demand ~ roet prirnariJy
~. tht Oc-onroe.. Mc(j....irt and~
nuclear Fnera!itli station~ Th~ ~D

nude:a.r units opeTl1ed by Duke Power
ran aJ an I\oerqe 77 perc-ent capacity in
1989. pl"l:Mdinr apprro..imatel~ 63 per.
aon1 ofthr electricity u~.cd by DlJke~
CUSlomt1'S.

The plants' aencra:ing capecit~ was
welJ aheJd of the national ave~ of M
percent. and equal to the 77 ptorcerlt ca
plett) faetol' recorded in 19~8. The nu·
dw plants continue to Ii\'t up to Duke
~·s tradition of high thermal
operatini effici~nc'Y Information from
the NL1Clear Regula1.ory CommissKm
(SRC)~ \hi! ttx statIons \Jont the
first, StCOnd. and S.l),th most efflcient
mutti-\lnit nuclear plant~ in the county;.
in 1989, the IaLeSt year 'or which informa
tion is ava.ilabIe.

The lUCtor OPM"3tor training PI"Op'2:nc.
at Duke's McGuire 1'uclea:- S~ion ~rc

n-ao:redited by the National Academ:
for Nuclear Training.. an independent in
dustr: organization deYOted to impro\<ing
nuclear plant safcT) and the 'luaU: of
training. The programs at McGuire were

;',s.mnaer .. _ :3~.7.3i kiJoor.ltB
~ _. .382,a ~1%lJ

..!mtt t975

,~'Putting • Id on demand . J.
;.AraOlltr. peU demand~ rtGueed

'1br'ouih~1nINli~ pn:IP'UE
InS

first ac::m-dited in 1985. OpeliltOf pro
JT3m5 It Duke's Oconee ana Catav.ba
nuclear stations are alS0 aC'C~jtcd Duke
~ was the fus1 utility to ach~ Acad·
emy accreditation of all its OperaLO~

program~

In March. il ~k in a ste-.trn ~nerator

tube at McGuirt Noclrar Statlon's t :nll J

caused an &len it the st.ation. Tht' U011

~ broUitll off-line withou: in6dcr.t and
the leU. v,as isola led. While the lIn:t V.7I'

out ofSl'T'\"k."C.. the entire tube s~'Sltr.J was
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natural ps dunna peak periods" IiviDa
the Company the option to cbcae lbe
most eeonornical fuel. Combustioo tur
bine &.ciliti15 C2Jl be bWh rdati\'dy
quickJy, and 1Wtj~ once i!l5Uued, can
be brought on- and off-line quickl)'. Tbe
6nt turbine is lCheduled \0 be&in..,..
in& decUicit)' irI1994.

Cornbusli em turbinl5 art part orDuke
~', plan 10 meet futul't polI\Ier Deeds
under the Company', -bs1 COlt" pIIn..
fklible prog:-am desiJl'led to pI'OVide for
future needs in the mOS\ efficient WI)' pc»
sible. Numel'DUS optioru are beiDa a·
plared to meet po.er needs in the 1990s
and be-;ond. These options iDClude II·
vessi~ load<:ontrol aDd efficieDc)' pm
JTi.lnS for C'USlomm., plw combua:icm
1urbines., bull~ pUTdwes, and COD·
tracts with ~t ~ ~
ducers.

The Com;anyo, Bad Creek H)'droeJec
tnc Station in Dort.h~ South~
tina is ncl'\Io abcxJt 63 perunt complete.
Completion o(units rand 2o(this (our
unit., l,06S\OOJ.lll~'at1 stItion is 1Cbed
wed for 199:. Units 3 and 4 art expecud
10 be complaed ~. 1993. A1 the end of
1989, ~'et, const:ruetion was NDnina
ahead of schedule.

Bad Creek is a pumped S1O~ .ton
that ..'ill pfO\lde hydroelectric po.lI'er duro
inl peak periods. During peal demand. a
purnped-51o~ station uses~ from
an upper su~y reseT\Oir to turn the tur·
bines tha.t ~oerate ~, The wateT.~
wned in aI~ collection rcseT\Oir. then
pumped bad to the upper~ dW'·
ing periods of 10.- encTiY demand to be
ready for the neX1 peak period. BId Deel
will UJe Lake Jocasset IS a co1JeL'tion res
er'\oOir and • De't/l' small l'e!IIe1"YOir for
IJppc:r.\eYd Sl.CJnI8e.

Bad Creek W be the Company's sec
ond pumpeO-sunae facility. The
Jocassee H)'droelectric Saoon,just beltfl',
Bad Creek. is • 61O.00J.tilCJlMtt1 FDerI1
iDg swiOD tha2 bep%l operarion in 1973.
Both Bad Creel and Jocas1;ee., alona with
the Oconer SI.dear Station IDd~
Hvdroelectric Swion. an part of the
~tt.Tax.zwa) [nel'g) Park,. cooceD
tration ci 4,3S3,~lil('llilo'2ItS orFOeTat·
illi c:a.pa::it) on the upper Savannah R.i~
besin,~

'll&oI 1iIlC ,.
_ I;;dIc Inll CIt._em_........

Duk PotJolt'r', bcMJotUi dmtJmds
IUt ftili ML!! ~/y b.l~ pJQ1ll1

bet the problem ofac:Hj rain. Nonetheless.
the Olmpan) continues its efforts to~
~Iop c1ean-roaJ technolog)es; its partici
pation in projects such as the Atmo
spheric F1uifu.ed Bed Combustion plant
in Paducah, Kentuck), cn~lJres that the
Compan~ mnains i! the forefront ofde
~lopmmt of this important teCbooJo&y.

As pe.rt of its etr.:m to continue to pr0

vide 1~-cD5'. ~ to C"UStOmO"5, Duke
~ announced in October thaI it Ie

ies:ted a site for a rombustJOD turbine fa.
ro ty Up to }to turbi 0 es can be installed as
the') arr needed al the uncoIl': Combus
tion Turbinr Station, a 700-acre site in
lincoln County. KC.

The tur.,:"l~ will ruT on either oil or

- the west )'eaT for which statistics art
available, Fow orDuk.e°, units ranked in
the top 10 most efficient plan~ lfDuke',
f0SSl1 S)'S1.tm had been only as efficient IS
the second-ranked utilit), Duke custom·
ers~d ha\~ paid S10./ million mort in
fuel com.

Coal·fu-ed ptan~ prc7\-"ided 3S percen1
ofthe~ generated on the Company',
sys1.e1n in 1989, With .&:titionaJ avinp
throuih the Wle of Duelear and h)'dro
~r, Dule ~.~ Cl.ll'Te'Dt cosl per kilo
CAAa:z-boo~ COtIpJed wit.!': prospects or ret·
ati~l) stable I"I1e5 in the futu~\ continues
to be an attractive incentM for compa·
nies seelina to ka1l their business in
Ou ke Os smic:c area.

Duke~ has lena used Iow-sulfw
roaJ iI i~ plants to k.et:p emissions (rom
its coaJ plants to I minimum and to com·

.~---.. e--.., ..
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DuJcr'j cool·fired plants pruvitkri
D ID~ proport iOf1 of

lilt' Compo",':S II('f ~trrl!iOf1 i'J 1989

l>1ans \0 CJIII>'Tl and operate the nation's first
pri\ll1ely o.wned uranium enrichment
facility.

Scheduled for completion in 1996, the
plant is expected to supply appro1.irnately
IS pert%nt of the t 15. nuelear indust.r)"s
uranium enrichment requireme!1Uo.

DI.lke~s nudear placts supply the
larges: portion of the Company's por.r.oer
needs. But as customer demand has
Il"c~'n in the past several~ Duke's
efficient system of eigr.t coal·fired plants
has increased outpUt to meet thai de
mand, Eleetnc Llghr & Po\ll't'r magazine
bas nted Duke"s s~em of coaI·fired
plaDts as the most efficient in the nstion
fOT 15 consecuti\lt ~~ incJudi~ 1988

communication netwon. and throulh n·
,ehanat visits tlw ultimately will In'OlYe
e'Ye1')' n~lear mtinn around the Jlobe,
WANO is impror.in& safety and perform·
ance for aD nuclear reactors..

A benefit ofDuke Power's nuclear pn;
JJ'11!I ~ I fuel oost struC'tUTt that is Jess
sensitive to fuel price nuC'tuations. Fuel
constitutes a much smal~r proponion of
lht cost of electrici ty genmted It I nu
clear plant than electricit) aroerated It •
COIl planL

One component in the cost ornuclear
fuel is the Pf'OCl'S ofmrichirl6 uranium. a
set'Vict currentJ) Pf'C'-ided in tM United
Swes onI) ~ the federal @,CJoIemment. In
an effort to pro.lde an allemati~ domes
tic IOUJ"Ct for weh BeT\i~ D.J.ke~
and four other cornpani~ created Louisi·
Ira Energy Services (LES) in June LES
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Serving ~~ore Than
Power rie6~s Through
Citizenship&Service

I>wke PoY.er's rommitment to Ie1'Vict
m:ans mort than pro..:idina safe. reliable
and ec"OnomjcaJ electric service. The
Company's emplC";'eeS dC">'Ole countless
bours 10 bettering the communiti~ in
wbkh th~· li,,'t and worl.

Some 1. Joo empl~ panicipa1ed in
the Company's JU,~r in Education prt>

Jr1.m in the 1985-89 school ~r. donatina
their personal time to v.ork as voluntter
tutors in reading.. math, science and
many other hekb o!'study Still othm &.rt

in~~ in orgzDiz.atio~s like ~ B;»
Scouts. Girl Scouts anc the Unite(! Way
Du).e P~r and its employees m 1989
pledi.ed mort than 52,5 milhon \0 the
United Way.

Duke ~r"s Scholastic hcellenct
.4v.'l1'd5 ProsratD pl'O'>i&s six four.~

rollege scholarshlps and 14 honorary ai·
pmd5 each ~ar to hlgh school seniOl'l
within the Somice area who ~. ex.c:ep
tional scholastic ability and ieadership
potential ~nother scholarship program.
the Duke~ Minorir) Schol.arsbip,
J'f'C'l'ides scholaMips and hoDorar) sci·
pends to minority swdent.s seeking de·
Jr'ee'5 in engine-ering. SCIence. ma'.h. rom
pU1.eT science. aC'COU.nting, economiC5 or
finance.

President George Bu~ TeCOinized the
Company's SUPPCl1'1 of education in lale
1989 by choosing Duk.e~r as his 29th
·Point of Ught." The ~ honors
Duke"s commitment to \001 unteerism aDd
education through 1M Power in E.duca·
tlen program.

Dul.:e Pov.~·s Communit~ Challenge
Heating Fund and Snare the Warmth prtr

aram rai!oed mort than S2.t miUfOn dur
inc the ",'inter of 1985-R9. Share the
"-'i.nnth malch~ contributions from cus.
1omen. employees and shareholde~ and
distribu~ funds 1.0 people needmg help
with their heating t>Jls regard)N of their
source of heat.

The Communit) Chalknge Heating
Fund m.nches 5 l for each S3 raised l'!)
ser.-ice orpn:z.ations Duke~ con
tributt'd Sj25.00J 10 this fund

The Metrolina 4s.socia1ion for the
Blind in Nonh (,arolina rwarded its J989
Spivey Award to Duke~ for its COD'

tributions to the \ois.ually impaired. The
'\!rare:! recoeniz.ed the ('ompany', Encr'IY
In(onnation in Braille p~. which
provid~ billing infonnr.ion and enerJ:)'
saying tips ir Braille to visuall~ impaired
customers.

DJkt~ has been preparir\i special
Braille bills and insern for customers
sinee 1986 II CLlJ'TeDII~ prorvides the spe
cial fcnncu to about 100 customm.

Duke ~-er 1150 m:eived in 1989 the
Honeyv.'tD Gcld NUgge1 ~ationaJ Enerc
ConSl:r\'i ti or, Av.vd., bonori.ni the Com·
pan)"s eDeT.'·~menl programs..
which include inctntn'eS for higher ~ls
of insulatior dOClt>ot hg.'long. electronic
enMl~ rontroh and th.e!"T'J"W energy sror·
'Ie ttdlniques..

In April, the Compa11~ v.as bano~
v.ith a No:'th Carolin.a GO'>'em Dr'S A~
for bcellence for Si8niflean\ ActU~~

me n\ in Waste Managemeill recognizing
Dulc PcM.~r's effor'~ to minimJu, rec;:de
and ~.Q'\'er solid and b.au.rdous v.astt
material dU;'lllg J9~8 Thoc efforts reo
sulted in I $J\ings ofS J 4 million through
~r waSLe dlsposaJ cost.s and finding ad·
diiional ~ for "''CU1 e material The
('ompan: geTlerated another 13.6 million
from selling waste matmaJ for recycling.

[)ute Powe r empio)'eeS met Ie'o'efl of
their 10 pt."T'formanC't Empio)oet JoC%nti-..e
Goals. savi og customm millions and
produci~ &dditionaJ Cortl.,an) contri·
butions to the Stock Purcha:se-Sa ...ings
ProJra IT' for Em ployees. G~ owere met
or su!"paised In the areas of: customer
8erviC"C - dstribution, C'UStorner servict
- uan~rnis.slon. aflirrnati-..e aMion: en
erg: management ~r plant des.ign.
~ild end le't qu.alfty of nuclear opera
tiom.. and npenditurt control

In the nine .~"'S tha1 the goo.l~ program
W 1:x-en in force cmpl~ have met 73
of % BOals for a 76 1X'ttT1! su~ rate.

~dd.ili()nal c'u.llentin~ ,0&1> ~'e been
~ for 1Q9()'

J)W..t ~l'" j' a f1Iaj(' CONrib",Of' In
s1luuilll$~ ,it~
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Dul'.e'.
Subsidiaries

and
Non-Utility
Businesses

COntinue
To Grow

.. ... .. ... ,.
As n~ markd opportunities praent

t.hc::m.selYeS, Duke flot,J,er's subsidiariel
a~ affiliales ~ aa::mtualed &brir
efl'Ol'U to Pf'C"'1dt JrClI1tI' noD-utility earn·
ings £or the Compan>,_

This continued in 1989 with Ie'fa'&I
contracts and ~nts tha1 c:a;>illlize
on the particwar c:rvim c:ac:h lI1bsidiary
or affiliU is able to offer.

Duke EoerrY Corp. and 1'£\1('()~
Compan) IJ't ~opel'\ri t9lO pro}
«tS to ~ ikl CO,enerztiOIl planIS IOWiOC
,248,COJ kil"",,-aru to prcMd.e enem- to
V irginiJ Power The SLeam produced brj
the plants wiII be~ for indllStrial pro
~ al pUnu in VUJinia ~Tled b>' Bur·

SliblJdrlJrj fJltd rHrrt-IllillTy ;lI{'omr
rot1JrihuJ~ .. ~,'('fll o{«:nIU"Jft"

t.AJt"'~~ J/r>({ ;" 19/(9



Crryt7l/ &\/""r, d /III. .. IS b... '''''';I'l.j: " "w/or Jl'al~ ill ,~11"'~("1'" roof l~ale
On~ C[/l/~m Ct'/1/fc. u 1!(}.OOO-s.q..a~)i)O( C/Q...'i..\ A lyriC! blJiUit"K 1" OWrlOlIt'

n ylU'dwJni flI 01~ In JW(j

linJ'lon InduStri~ Dukr En~ is a
Duj(c affiliate fanned in 198.8 to de'\-elop
peratini plants outside the Duke Power
""";et area.. while TEVCO is aT. affi.Jiatt
orTrans:cE~'Company ofHouston.
Tnas.

Another Duke affiliate... Dulce/Auor
Danit-l will desig.n the roaeneration
planu. manage the ronstruetiOTl.ond 0p

erate thl: completed sta1ions.
Dule Efli1n«rini &; Services (rtAS)

-..on I thl"l:le.year contract to PT'OJ,ide con·
suJti1\i ser...iC'eS to the U.s. IXpartment of
Eneti~ fOT thaJ &leney's~ PTtldUClion
ReaetDr project This wa.s one of 115 proj.
ects for 70 die'nts 00 which DE&.S pr0

vided engin~rillg and techniC1l services
in 1989.

Durin& the ~oear, C~l Rrsour~

fnc_ fonnerl) Cres..."'f'nl Land & Tlmrer
Corp .. continued to l'Iuild s rraJ es.tate d<'

~doprnrnt learn lMt is compr'till& suc·
cess!""Uy in the Carolirw market.

Amor'i the &o."l:1opme-n~ s&&necl in
1989 are a 6())...acrc m.identiaJ commu·
nit)' can~ The Penins~ OD Uke Nor
men, north of Chariotte, ODe Coliseum
Centre, the fil"Sl pl'wc of I 17S-acre
mued·u~: office InD commrnial project
near Charlotlt"s n1'Y> COWrum; and 200
Ml:'\!lina Stl"l:lel, a l50.00J..!qu.are-foot
office buikiing in Clla.rieslOfl S.C_ 10 be
ancho~ by NC"KB "'at~naJ Bank of
South Carolin.a.

In addition to i~ commercial de'\"elop.
ment aC'tJvit~. C~rll ""'ID and man·
lies 2"O.00J iICTt5 of proper!} and su~

plies timher and~ to the furniturt,
con '\trUct.ion. and piaper iTId uSlries. 1n
1989. the COmp;lI1) ha.r-...este<l 30J mil
tior, bo.lrd ft"tt of Limber and 41,7X>
cord~ of pulpv.ood -

CapftaUzinl
\\'it}) an r:-~ to the opponunitics iDber

efIt in JT'C1"'in& eJectricit) 6cINnd~ Ihe
next fi~ ~'e3n.. Dukt~ and Fluor
Corporation d If'\;ne. CaliL joined
forces to crtalt Duke/FIuor Daniel. 'Ibis
$0-50 panncnhip y,'iD offer I DeW, one·
stop soon:: of des&gn, el1iineerina. coa
stNC1ion and operation serviC'es for DeW
coal-nred power plants _ weU as
repo.a.oering. upgradi~ or modifyinc es·
istin! coa)·f1rtd p1an~ It capitalizes on
Duke's design aDd en&ineerin& expertise
and f1uor·5 enlineerina and c:onsuuaion
<:a;l8bilities.

Tbc partnmhil' Yoi11 be headql.W1tred
in ClwiotLe. \loith operating cen1en in
C'barlont and Ncago.

In Olh~T non.utility bLWnesses.. Duke's
Mermandising ~'T81ions an:t lidded
c::>nsumer elec'lTOnics to its product li~
in 1988. and the additional p-oducts
helped propel~ &ft»th in 1989. Sales
from the m~d!si!li IJU incrased
24 percent in 19~9 ~ 19GG,

During 1989, UK Company mised its
subsidiary ~U'UClUrt by coouibutiD& the
5tod of it~ non-utility su~ 10
Churrh StTU't C.apial Corp. Cburrll
StTr'et Capi:..a.l i~ a subs.diar\, of Duke
p~ whos.e purpos.c is LO prOO:ide central
man&gt"menl of pooled fuods for future
Deeds of non-utili!) .ubsidiaries and
affi lii1.e'S suC'h 115 Dule EnerlY Corp.,
Crrscent R~rces and Duke EDgineer
inl &: Servica includilli its mtemil in
Duke,lF1uDr Daniel

Duke ~s uttlity iUbsidiaJ):
Nantahals~ and UJh' Compan)',
-'85 acquired in 1988. In 1989, Duke
~ bepn buildina I transmision line
bnking the tYt() ~ems. C.onstruC'tion or
the E.B. Shuler Transmission Line.
named after Bruce Shuler, former Duke
~ ..ice president., tJ'ANTDission, bep.n
in "uguSt SlJ"MchiDi fOT 26 miles., the line
~ spc:c-iall)d~ 10 M\Il: minimal im·
pac1 on the al't"l" mounwn lands::ape in
Pantherw.wn Va.ne:., while still s\J~yinJ
a rcliable. o:ooomi~ SOUl't't ofdectricit)·
10 ~.ntaha.la'~ 47,OC() customers.
Nsntahala will buv its S\IpplementaJ
poM:r from Duke~ once tbr lioe is
completed.

Duxe purcha!Jed the 7,IOO-acrc tract in
the ~~nthl"'C/YIn \&lk: in 19R8 in CJr'Cb



InThe Need For NewCapacity
to bUIld thr Shuler linr. Onl}' a ,mall por.
tion of the~ \I,'as neeJed for the
line. To protect the' unused portion orthe

U'IC1., the ('Otrltlm) bepn -..orkinl with
the NatuTt COl:l!leMnt: Ind the U.s.
Fo~ Servirc.ln SCM'D'lher, Dulce Power

IOld this unU!ed land to the Nature CoD
1eT\'IDC), v."bich then deeded t~ I'fDPtit)'
to 1he Forest~.

I>ukeIFl~ Dg/lid cuaud ir! r98~ offi'r'. e ~~lCp wlIrreqrrksl,r. ror..srrucion aNi 1l[1rfTZl~ Jit!rYtI%S

.k", N"I anao:I'ili"'l cooJ..(/f«~:~"wnr l



· Hut1rlcane Kugo Blows
Into Du[:e PowerTSE'ritoElY

I.6s\'i~g EV6rayone Bresthless
Hu.rric:ane Huso originated in tht C.

nobean. swept throuJ,h Pueno Rico and
the Virgin Islands and hit tht U.s. maiD
land on September 21 at COarieston. s.c.
A SlDTTD 5UJlt with 135-mile-an-bour
winds blocked bridg..'"'S off pilinss,
strandC'd boats l!J th~ middle ofbjg.h~
and vinuaJly wiped small ccmt.a.l~
offLhe map.

B) 3 &om., residrn1S in the C'harlotte
area., 200 mile'S inland,~ "''aung to the
lOund of ilJsti~ ",inds and CTIlCking
~ OYeT the next three hou~ the a.re.a
was buff~ b) rain and 85·mile>-aD·boor
winds. Thousands of trees on lO'h.ich the
city has prided it!df, man) more th.a.r 70
~ old. su&knl) became a liabilit), up
rooting and crashiDi into hom~ falling
across power bn~ and snapping 'Utili1y
po~

h "''15 an experience that rnLhorn of
Cuolinians shared.

HwTiane Hugo ~~ I nig,btrnare for
Duk.e ~T and its rustomt'T'S EYen

thOLJ&,h tht Compan) had prepared for
the storm. the- breadth and extenSl~
of the damage was unprecedem.td. Until
HuJO the worn $lorm fOT Dille ~r
had occurred in May 1989, wher, I smes
of t.omadoes swept through portions of
the Duke ~T SIe1'>ice area. T~ 1eft
about 250,000 Duke customers witbout
~ for up to ~raJ days.. with tbe
heaviest daTnlif ocx.-urrin, in Winston
Salem. N.C.

Repairing damage from 1he May
U>mad~ pt"CMrl ~ be a 'Wl"m-Up for
HuJO. In its wake, oearly 100,00)~
lome~ system-w)dt los! ~r 'Damage
was reponed in aD eig..1,1 or the Compa
ny's divisions. Ln the corporate htadquar
1m cit)' ofCharloru:, the- hardtsi·hi1 area.
98 percent of aI..I customers (23~()X' out
of237.())'J) ~re ~rle-ss.. and for 5£lme.
lTpain woLlld t&.k.e over t""'O weeks.

As i5 typical in most diiiaS1t'n, adversity
hou&ht out the best in pe-ople. Duke-

[)a~ lrol'ir s:gnc.:i, IlnC5 QJ ~ks5

~''iJcns 1/"'0..," Si.~_, lurfl"td Wll.ll
,w IS ar.J a.·lSI t'd, frnJ..r- po tWr bftr'l wt'rt'

Hwrux;~HI4j!C' a!'Ir~ card,

Power~e~enc:ed the Je'"utiOlity
and arati1ude or Dult Po,a..:r aUiI""",""
who brouihl them food, c:oKee a.od 0Iber
refre!Jjmenu. For man~ line ted1DiciIDs..
HUiD would meaD -eeks I'MI)' from
home. kpail'5 tD their own homes MJWd
~t until the bahts were baci on. The
same would be true for 1housands rL
Neemp~who su.pponod them.

Ultimatet). 9.003 people would be •
paM d' the~ efi'ort Inrn:.ditl~ Wy
wou.ld \'inuaJ~ rebuild in dt)" adistribu
tiOD system tilm had 1&ken )an 10 build.
1'he commitmeDl of Duke~ 10 its
CU$1omers.. ou! empl~' JOOd bumor
and the ded.i::ztion wilh "'u)ch 1hr)' 11

trl.ed the rrpIir effort.. and the 10000lty
and JTltitOOe of our~ ¥1m

DC'VeT more de:arty in ~, th.an durir.a
this time. 11m is the AOr)' ofbO't' tha1 job
wu ICCOmpliWd.

t .. ,

1J.De CNw5 Lead The Filbt
ApinstH~

In the days fo{b.r.'i~ Hunic:aDe HUIQ.
the) were the most potlUW people in
lCJl,l."D Hea~ tW"DCd when they entered a
restaurant. 1M' 11'/0. aro..ious ~1S
ru!l 10 the CtJm ~ their !NCb rolled intD
IlOrm-ra..qed oeiahborbooi:k A routine
repair joh~ be in~ more
than ODa ~ iOmeoM brinJiD& a~
wiell. a drink or lOme other SDlCL

No doubl about it., Huao pYe tbcJu.
RTlds of customers a De¥> Jemie d appre
cialioo for Du~e foi,l.er line t.ecllni~

All arm)' or liDe technicians poured
into the Duke Ie1Vioe area in the Mk: of
Hugo, t:ra 'wt:1Ini from up and dcJr,I.T\ the
I..astern~ and from w MicMst.
At the beiJh! d the repair don, 9,000
~l:m wert lICSItered lh.roushout !he
imict area. ()( these. 6,SOO were Duke
line Iedmicims or Ioc&I~ con·
tra..."'t.lm ....i';os( l~ frcQ~tJ)·~ on
the Dule ~'Stem.





T'hr.UO~n1ed size 0( thr 8ssrm·
ble.:l 1M.H~ m"\Io1 ..~ prompl~~ t.lle un
precedented dar~lag~ Lhal Hug:' m"b::1ed
on the Dult ~rvlC'C' area I1"NI"a] the
day beforr Hugo S1TJCl.., ('0";J1Any
officiaJ~ we're making plans 1.D ~nd C)ul:e
CTeYo'5 to help ot~r utilitie~

-Through ThuT'!lJa) (September 1 ).
the foTtQ.S1 ..'a..\ th,r Hugn ~uld pass 10

the east of w.'" sald R~er4nde~n,

rnarlail"T of the DiS! rihutilln Engmecnng
Di\;s;ion. ",ho \1,&5 responsibk for settilli
up Dl.lke', Storm ('enter -We gure<l up
thinking v.c'd !lend our lro)pS

e1sr'whm.-
Anderson sprnt mOS1 oflhe ("\tning on

September 21 al home, tmcli:'l& 1M path
of the SlOITC\ by t.elro-isioTl fePOTlJ. and
throug.!l a home- ('()mpuI~ lin~ ""th
Duke'~ mainframe !>ys14~m W}-,en he left
for the offi,"t al 4 am. 00 ~emt'x'r 2:
he'd dropped the oncinal plan

"We k~ \I,~'d ~\t 10 ha\le ali 0: OUT

system crrws to deal \/11th the dam.
from Hugo And a" ~ rectivcd more
danu.~ repo~ we ~j;l cor.taMing
other utibties and contraC10l'") Wc: ~re
ltllini t~m we ne-=ded to koQY. f\ot.I.
IMny ~'5 the: could pnJ'Iidc and that
we OJuld usc eve!) CT\"\I>' Lhe~ could
send,-

And so the C'T'rWS began arrivmg The)
\a,'Ould be \.he froOl-line fighters in tbe re·
pair ~on.. but tht> damage inflicted b,
Hugo ~as different. Even t~ 110110 had
worked in coastal areas after humcanes
had no, seen sum damage

Candler Ginn, 01 design f'ngine:r \Ioith
Georpil P~r in Jont"Sh.1rc. is e ~c:"ran

of numerous tepair campaigm.. rnan:~ on
the GulfCoas\ foUCMini hum\.-an~

Mr\'t D('\t:r hee'n that far mL1nc (in
Charlollc) and !Je('n that much d<.Jmag:.' ~
Grnn said

y. Orll 0 g i' >- ')OUT 1"1 i"". : '11" .~ wrel...

CI't'\lo' wlJrk.o;j tilt. 'HI) lhrou&!' the darn·
ago::' j:'lOrt orl' (Ii th(' :),l~( ;:wrr . Most
C'\~[Uilt1~ fi)lN~ tho' ""'J) to Charlotte.
","'hm Jnitiar~ q~ ~'l"C'em or Duilr CU!r

tomer:, \\t:rt' WIthout 'I~~
The pmr.ic rr (or a::; ~~ ..•~~ng

in t h~: rha "Ic~tIt al"eOi Yo'as the ci1') s
pridr--its trt~. HliT ""'r,d loppled.n es
tima1.rd 80,()'{ llttS. ",,'h .c~ pulled ptJIlt'l'r

lin~ ~'Tl aTd s..~p~ utilit) pole$ •
the: felL ()fterl ....~ im~Nr lOjudge
~he~ a lioc: had ~n S1!"wlli or ,"'here it
~'as suppoged to IC JuS! setting to the
paml on <I map ""'herr .1 ne ...."aH\Jpposed
to h:' wuid lBle hou~ AfalleD boe might
~ dead or hot. if \1,'8:, jmp<~"bie 10 te1l1l

aalance.
Dul.(' customers wrTt qui('\; and eff'u

sivr in their J;:>pl"l'Cistlor of the repair ef.
f.:m !\, '~'S IlOOrled ir noghlx>rhoods,
CUstom~rs offered them Tieal~ and drinks.
MemhcT; of" Charlot1r C+Jrch washed,
dn~ anc' ironed 0m cn-v.'!> clothes.. Reg
df'nt~ In the ~ortJ- Caro'r.2l.CJ,l.ns ofEe!
r.')0nt and Cr..meJi,)r sporu.ored dinnen
a1 loca; r~laura."ll\ 11" honor of tile CTN'S

who restoITd l~ir p~ ascLd membeT')
of rural chu!\·"le-. IT: the \r\1Ct area

Gener.D) C'U~10'TIers ~I'l' patie-nl,
thow.gh 1tl:?1 alliluck th.J~nej for some liS

the da;~ dr~ed or W')en po.-er.".as reo
S;,l!"ed to large~ areas. is.:,IiI1~d ,:>U~ re
mamed kn'pt"n ~rrrtlnC"S tared as
scm:.' CU~WTrH'r; sal Jl'1l.h:' d.2'l "'nile their
nei6ht-..'~had eleC"u;cll

The "'nlhl"; after Hu!-C' ""-as capric:iOll~

1mmC"ilia".t'l) after In\' 1;1o~m pessed, 1hr

...utkr cleared :Ind warmed The f(lU(JI.I.
ing v.ttk.. the ~.llher 1ume.-' cold and
rain:-. harnpenni ~~ r ef[o~ Shifh
were redlK'ed but ::-T't'W', still I.¥)rk:ed 111O
14 hOlJ~" da~,

More' torrenuaJ rains hll Lhe Piedmont
I v.'et"l After HlJ~c dumping nearly~n
iDCh~ of WOller on the region The rliin
sI~ repa1T; and Oooded areas in the
southt-m p..:mlon of Duke', seni~ area.
~n thougr, the Cornpan) had ~~
like ~b ta.rllt'1" lJ" an:.;::ipauon of
Hugo.

RL-storing P'J""'eT to at: of Duk.e P~'s
CUSlomers tool; JUSl O'\'eT' tv.'O weeks.. In
th.a1 time :rt"-''S l"t"'bUtt1 muC'h oftbe Com
pan:'s dlS!!1t-utJOn networ1 a joh Vl31
could nul hd ... r bet-n a::romplished \l.ith·
out the de~ltcatlor ard sa.critiC\' of each
DUll: emp!uyee and contractor who par
ti::lpaltd in tht R"piilT ~ff8T" and the ~p..

pen from Cll" :USlom..",



·. ~
KeeP~ the Suppl)' PipeliDe Fall

Was A24-Hoar Job
It'5 a 1000 thina for Ned 0laYers that

hi' wife &rbaro YoOrb II Dule Power's
Tod<hiJ\e SlO1"Cll Faci1i1~', Otherwise.
chanco art he'd ha-..e seen little ~ ber in
the~ fol\oo1r'ini Hurricane HUfO·

That ,. becau~ CI\a\'en, supervisor. in
''entor; COrttml in the~ Materi
als Maf\Aiemrnl Oepa.l'unmt, helped di
~ the Company',~l. 24-bour
.41y wpply effon 10 ensure that tiDe
CT~"S rt"Storinf ~r bad the materials
they needed lC !tl tJx job done. During
that time, Cha~ who ~ually~ in
uptown Clwioue. nt'YCT II\lI' his office, He
\Io~ toO busy~ out ci I>.1kc·,
sprawlin& Toddville Stores Fac1lit):, where
he and 1440 co-wonm v.ere talinl5UppI~'

ordel'!l from the &eld, reaivin& materials
from wpplim and shipping it back to

line crcw!. and repair -orken almost IS

soon as it came in,
"We realJ, t'lr"ot'T ran out cl mnerWs.

but il w.t<- touc!Hnd-so on some items."
Cba~", said, "For instance. we t\acI to al
locale some iur4'lies 15 ~ &ot b.\' to
make sure we ~ enough LO JO around
until M were able 10 restock. But ..-e v.erc
.lways able to meet an order 10 some
dep'ee.~

Sinin@ behind II desk ill his office • fev.'
WC(k3 after Hugo, Cha\'el'!l spoke matter
of-faetl~, h~ Vo'C'rds utidcrstatinl the chal
lenges Lhe MJ1eriah M.a.nagemmt and
Purchas~IiI departments faced in the
9.a~e d Humcane Hugo,
Cha\~n immediate1~' kIlN' tba1 HIlIO

"'~ no routine SlOrn; and thI1~ in
to lI~e suppl~ ordm from the neld ~'IS
the top prioriry. ben 10, "We didn't really
kn"'" ill the tqinniCI heN; bad it WI!$,"

C'haYen Wd. He was 10 find out.
Oiavm and hi!. wife 'eft for Toddville

the morning ttlt SlOrtrlIUUd; the Char·
kme area NormalJ) a l~mi1e dri~ the
trip leng1hentd to 6~ miles because of
downed treeS blockini tht~

VI."hen (hawo arrived. he fouod tha1
like just about C'\'m'Ytbert else in the
Owiotte area, TodciviDt had no ~r.
The re wert no Jigh1!l., no computeT ac:ccss.
and onl~ one lekphonc une, Before fun
phone ~rvicc was T$orcd thai after
noon, pen.onnd made calls O\'tr thr one
phone line 10 drtermine suppl) aeeck.

1I1I~')'~ "",1.11 d!'\1.r.)}," :#IOCJJo1ld\ rI«rc',(

O{IJnl!lr,i.and, ant WI'O(I(iMll.J.i IrDring
behlnC .'-11'11£.' .\1JIC1l 61\ rM



Onct I!I order ""I51aken, workers pulled
~oc1( usiDi fla.s.hligh~ Offiet S1afTer\
worked ~. spotli&hl, keepinr ln~Dtory

~~ b)' hand iDSlead of enterini them
on oompu~r as th~ do nonnally
~ la'tx)7~d under those ronditions

for two da~'S., until poYI'er ""'as restored.
Then, for the De~t .....'0 ~ks., Toddville
operated 2~ hours a clJy As soon as shi~
menu from -.endors~ recti "'Cd. !be)'
would be 1'tloaded onto Duke trucks for
delivery to the 6eld. Field employees COD

stantly advised TociLhille a'Dout road con
ditions 50 that a deh\'ery truck would be
abk \0 It'! throuah.

8~ the end ofthe dean-up effort. Duke
emplo~ had rteei~ 667 shipments of
rnat.eria.I So, weiihing alm0$1 2,600 to~

The)' had shipped o\.n 495 deli~ c:i
materia.l~ ~i&hjng just under 1.700 tons.

The orders for all that maleria! were
placed by Duke's pUl.hasing .n~

"..hOSt' Jot- .....4$ no le5>S daunting than thal
of Materi.ah Manag~menL Lik" Cba~
Ed Monon, cuitomer purchasing man
aaer, works in up\O¥.o Charlotte.

"Our challenge \lias to niure 001 h~ to
communicate with our veDdoTS.... Monon
said.

The storm disrup(ed man;.- ~ndOT'S

and kept purrhasing age:1t~ frorr reach
ing them until late or, Frida~, JUSt the time
when mOSt ~re WiJ.Ppmi thing.- up fOf
1he v.eekend.

This v,'U one we-ekeDd Dol 'ke Power
could not rest.

"We didL't really get our feet on the
ground until about 5 p.rn on Frid2) .,
'lJlIe v.ere speDding the weekend c-has.iD&
people d~"!l at bome.. at restaurants. If
churdl. an~",'hrn \Irt could find them,
Monon said.

As soon IS Monon and the otheT pur
ch.asillj aBents received requem for~
ria.1s., they ~uld immediately betin ron
1aC'ti1\i ~ors.. They sunod flTst WIth
the Compan)'s rq.ular suppliers and
,."ben \heir~ bad been elhausted,
buyers bepn "scouring the countr)~·

Monon aid.
Many tim~ a bu-,.er \lJOU\d locate In

item and order the supplier'i enrm sted.
to etlr.ure thal Du'ke C'T'e"*'S had mouih
m21trW to compl~e rrpain An espe
cial))' \Ialuable item that was alread) in
short supply was an automatic splice thal
enables a line technician to join broken
~ line'S in I matter ofsecond!l. Mor
ton estimated that Duke boulht 170,exx>
LO 2OO.0CXl spli~ in the t'*t' ~b fol
&or.t.in& HuJO'

"Any time )OU ha'l't. storm, }OUr IIIJ>
pi)' &pots ITt lOin. to Ie't hit,.. Manon
sald. "But Hu&O \11'15 diEerent. Tbe dim
a&e it ~B1.ed '4'I.S 50 massiYe t.ba1 we tiJrr
ally san.ed NnniDl out ofeytl")'thiDI.
Dormal))' stock., IDd tba1 just Df'1C' hap
pens.. We nc"t'er \OW~' ~haust.ed OUf~
plies., but we came dole on some~..

It 10CJk D1Jkt Po,l.er mort &ban l'flIO

months to ~plenish "' mYerUorics aftc:r
Huaa, Should disaster srile &pin. bow
~ the in-...emoT) and purthasina maD.ri ~ We~ will benefit from the
upcnenct ol"Huao.1be Company's pri
mary wpp!) Cacilitics nOVo' ha-...e blckup
~T systems.. aDd Duke's bu~T'i bI\te
assembled a directory of phone Dumbm
where sale. ~Ye5 CI1'I be
~hed ill an emerteDC)'.

All of this information is pan ell for·
mal resporur plan. prepared. lady C\d
Mritinr for the Dell 1LOm\,

c.stomer Contact NMr \\a'ws
In Dt~·s FoJJoo.tini Stom

ODe ca1I ~ Ie'\'en 1eCOnds. Nine
call) a minute. l\I.ent)'.four houn a dI)'.
For~two~

l1\I1's h~ many calls on IYeI1F
Duk.e~ receiYed from C!'l.arkJnNrea
CUSlDmm who I05l power in the Mke of
Hu.rric:ane HLliD. In £act. in the first §eo.'
da}'S foflo,wiog the SlOnU, ouUF reporu
~n't all thaJ DeC'eSi8ry - 10 man,
were atrect..er:l that it was rarer 10 6Dd a
CUSLOmer who had teT\ice than one ...'ho
didn't
~o'eTthe~ Duke PoNer ftS pre

pared lO handle the dcluje,
..Jt was decided from thebcIiMin, that

'lJlIe wan\ed to ha\ot enough capability \0

aU~'c:allm 10 speal with I person J'I%her
than an answe:rin& madUne," aid Mile
~1er of Du.U's C.ommllDicltion
Systemi Division. -The decision M5

made rven th~ we could have welled
a mum larFr \IOtu.me orcalli itl I IhorteT
period with an autOmated \O)ce proceI5

ina~~
Normall}. Dukt has 24 rm.e1Je'DC)

lines available 2. hours a day to teeeive
outage report). Another;; lillC$ are 1YIil
able durilli reruIar busin~~ After
HUlO, all of these hn~ were combined
in\.O a 24-hoar-a-day phODe bInk with
101 inroming li~
~ th~ st.afr of repla.r ope'I"IUn,

dozem ofYOlun\een from tbrou.&hout the
Compeny were recruited to we calls. Ul-



timatel~. around 70 operaton were on
dut) a~ Iny one time Voluntee~ ,:It hLgh
marks from most callm for their profes
sionalism and caring attitude.

At first, opmItoo rou.Id do little to gh~

callman idea ofwben~r WJi.lld be re
SlO~ in tht:ir neii,hrorhood As fldd re
pons bepn to Kientify specific circuits
under repair,~, operators M:T'e able
to Ii-..e CL1$l..O~ bener Information.

Of\.en, &r\ operator "'~ iim~) some·
one who would listen. ",hich was a hard
job in i1self. The most dlfncuh calb "''ere
from the elderl}, shut-in!.. or those with
medical problems ....'bo depended on elec
tric~r and felt lost and cut off without
it Volunteer 'Rand) Brooks. I desigr. en·
lineer in the Oconee Division, r-emem
bc:red one caJ1 from a woman ",no said
she lived alone Ind feared the niUt "'I'm
so afraid ....hen the SUD~ d()l,l.11'"

OfCOUl'\oC there ~~ many hitpp:- noT·
ies. C.a.rol ~ of CharlCltu explained
h()lol. hl'r mother helped turn a frus1rating
call into I happy endmf 4J1er t.akin~ :J

call from I wornan \\'be com pl.amed she
coWdn" mct anothe- dJ~ ~,thout hoi
rofl"et., Ca!e's iniu.i,; frustrat lOD tu.rned to
co[\oCtm as the -..ornar, explalned tha1 she
was elderl). li'1f\i tTl a Rx-room apan..
meot house "",th other elderl) ~nts.
One had faUen (ioo..o.'J the s:taJ~ in her
""neelch.aLT In the dart and &Mther had
suffm:d I brom Dc»:.

Case. ftdinj ~. then CI!Jed her
rnoth=r and des..-n"bee lm caIL Her
mothrr !!led ror the \loQmll'1'S na..mc and
address. A shon bme wr:, (IS( JOt a re-
t\lm call from be! m0\her., who bad
b~ roflec and LIler T1 10 the dderl)
Du~e ~r customet

"'h'hile MOL"aer ..'aS rxpla: nil'\i how w
came to Ix there the tlectnci~ was reo
stored In the e'lC'"llrnenl 1M people in
the apartmm' hou.'5C did no' understand
Mother"s e\planallon o'h""" w came to
be there. roc-, haiJe-d Dul;e~ ai the
~e-st, nJOS1 CO"T1~(1na\r rompa.n~

e>'eT Wt;('c would ha'vt thou,ht. t.h()
asked thJl a COIT,;x.r tht SJlt' ci Dult'

~ \IlOUkl aetuall) snd • ieptcsenla
t,j~ ",ith hot cofiet to c:hed on them"". .. "

Stonm~MI\·.

Dress RebearRf fOr Hugo
DuKe ~~T \oIlQrl;ers in the Com~ny's

Nonhem, Sout.bern, m.1 Western divi
sions viev.ed HurriC2nt Hl.IlO"~
on 5e::pumber r ....ith a strona sense or
deja "u After 211. onJ) four monw earlier
8 series of tornad<rs had ripped throuih
thest por't)ons of Duke's service Irta, Fe

su1tint j 0 wha:.. to thst time, v.:as the worst
stornl ct.rnare io Compan)' hiS1OT).

A total or ~5(),00J people in an area
Qrrtrhing from QreeJlviUe, s.c.. 10
Greensboro, N.r- wert 'Without ~r
for up LO SL"\~~ days trcauSt of the May
stOmJ.5, In WIQston-SaIem. N.C which
experienced ~me of tnt M)f'S! dama,e,
t}')( slorm's af1 ermath loo~ed to Win.s:lon
Salem Division Viet President Paul
8rigg~ strikingl~ similar to the da~
from Huao



-Wt •had I ma.ssi\IC wind Slom in
WinSlon~s.aJem and thousands of trees
Were on the ground.. As the tn'e$ fell. OW'

e1ect.ria1 distribution system ..m snereJy
& maged aDd msome cases i1 9oO.S jlZSl
bk:JwD "',,}...

As v.itb HUIO. one ofthe fi~t ptobkms
the momini of Ma) 6. 1989, the da). d
the tornadoe!>. WIt!> simpl) getting around
in order to assess the darr~ An on-aIl
lineman in Winston-Salem had to hike to
his offiC't" becawt fallen trttS Noc:ked his
truck in his ~'n dri ...~~, Hundreds d
oal trees wert toppb1 by the higf1 winds
that buffeted the cit)" and DDt of Duke',
tir'!o1 rtqu~ ofcit} officials was for help
in C\JnlDI I'Q)' the falleD tre~ that
~ major thoroughfares.

A Slorm thm di~pu JO,OOOcu.~men

on the Duie S)'5l:m is considered \Ier)'

serious. The MJ~' sto!"tm were 25 times as
bad 'The operations manlier.. kr.e'\Io im·
mediate]) tba~ n-pairifli tm $'10m dam·
qe WJlUld not ~ a Ulon·teml pl'Oject.
One thousand utilit~ poles -..ere down in
\he Wins1Dn·~lem a-ea alone. The diVl.
sion's 350 line tes::'hnicians were aug
mented byaocl\lt 1,500 people from else-
~'~re in the Duke system. other utilitlc:i
and contract~ Thin) trudloa.ll of
s.uP?lies wert shipped lO WinS1on·SaJem,
including 18 loads of utility poles. WIth
~ v.orlini 16·hour s.hlfls., the 1lS1 C"U5

tomer in Winston·Salem "'~ rr"Iurnld to
service after seven day~.

Ironically in liJhI of Hugo. "..hich \e~

some D.!ke C'Ustomen ""itho\lt~ for
more than two wed~ the ~k requiTed
10 1'eS\0re scn-i~ 10 WioS'on-Salem ru.s
tomen wotS,. to that time, unpre~jentt:d,

Bri~ sa'd.
"1 had l\~'("l' imagine-e p<J'olo'eI bt1ni out

after a storm as long as that." he 'lid,
In retr'OSpeCt, Dule~ le.arned l~

10m from tht sprint storms that proo..oed
helpful foU"""ing Hurricane Hugo AD
early problem follCJloVing the tornadoes.
(or tumpie, was finding places to teed the
ann) of repair \M')rkm who trooped to
Winston·Salem Restaurants~ unabJe
10 open withOU1 por.r.er. III ~uatina the
J'tCOYery from Hugo. the Company ~D
explored the possibility of creating I

standby field kitchen to feed ~pa;r ~

during emergtncy sitwwons.
Another le'»On le:a.med \),.'as the ...'alue c:i

CTeA1ini satellite corr.mand pom, puttina
1T".aNge'T'S di~ctin& repair and cJean-up
dforu in the held noser lo repei: crev.'s,

This ~onened the communications
chai" and speeded the Tepair~

H~" "~~h "~: '>f"n' '."".•' : f danl4gt'J
hllf1U" CJld d,,~·rn1'f"(.: (J1&l"'~~lks

boclh,' l1i)rP'l a/ -,)~,.I~()(JTJf!TD:lOn
a"'(~l· Mph!>,,,

Dule el,pl.Tlded on this idea in Clwion.e
after HUJO, creatin& • held supply ckpol
iZl J cburtil pal'tiog JO( I'JCaT a er:tion t:l
l(Jol.'D .i1h partiaJlar!) heav)' Itcrm dim·
~' Field S4Jpe"UoTS U!ed I be1.icoJXer to
dirt'Ct v.on CtCW5 from the ail.

Still. NeD with the knC7olo'\edat pined
from dx M1~~ Humcaoe H.,'s
smngU-l QS pu.t.el' than an~ imaa
ined it could ~ a1\.er tnMli~ more \han
200 mi Ie5 inland from COISW South
Carolina.

Futurt SlOma tha1 afi'ect &be Duke
~ service area rna) neYef approach
the fe:ro:::it) of. HUiO or or the thunder·
stonns ADd tornadoes that struel ill M.y.
But if they do, Duke fortl,tf will be C'Ye2'l

bet~~ \0 deal with 1bem.

UMers From Cmfomm
HeJp ~1a.kf the \\Orl G4> Easier
Humcane HIliO ill~ e't'eryone Vt'ho~·

prnenced its Yr'TIth lOmethina 10 salk
aOOul for )'e8~ to rome. For da)5 after·
v.vd. a>n'llt~tions oenleT'ed on abe
storm., whether )OOI pc:JUolel' bad been reo
stored and hov.' much dimaJe HUiO bad
inflicted on )'W lnd ~r aeiJhbc>r's.

Th()!ilf v..ho experienced HUio became
a n'\(mber ofooe~ family ofwbic:h no
OM who miss.ed l1'le ~nn rould rr,all)'be
• part. Tryini to tell s.omeone who wasn't
lhm b"'" it feh to sit in the da.rt It 4a.m.,
heariTli the wind and the~d ofsplit·
tiIli \lIOOd and 'MJndmng if a tree v.ould
soon be crashing onto the roof COLlld
~ m&l.Ch the ~life ~t.

By far the most common eJ.pe!Yn<%

QS the lack d electricity. As the dl)'s
dra&sed on, man) people n:aliud just
h~ il'lt.ep'al eleclrh.'t}' is 10 their Jj~
Most customm~ J~

ability to cope as daily life 'lClCi a pant
Il.ep b8ebovds, with candles and k~
sene lanterns TePtadni ele'CUic tilhts.
C'harooaJ grilis 1\1bstituted for eJectric
nn@e\. Without ~r, ttle'.;aon5 wet't

sileDt and fwilles red~ radio
and tht an of convma,ion with each
other and neiJhbcn

It Wlsn't all idyllic, ofcourse. For many,
partiC111arl) the e\derl~ and the slc'k, being
~~ ~~nted I hardship thaI
sometimes fo!'t%'C them to !ed; shelter
",,'im relatiYe\ or II hOl.els.

The Compan)'~ eff~ to restore power
did not 80 unnoticed Many cuSiornen
~l't t'fl'usi~ in ~ir praist of Duke
Pou.er and its line .::tTW) and tro~ lhL- time





1o V,,;le--to \t1 thr Compa1"l~ lnl'l'l ther
~IjDJS.

"Duke ~tr ~ s;til1 the hc5t thbJ that
rver tJ.l:lp;X'ned 10 ()U r U1U 1'0 one ~
has e\'M hcer'J its equal Magniflctnt J()t'·

, ...,.

"I'm writing to Sll) J thinl aU Duke
~. emp:o~ iLn' doing I veal ,00
and 1appreriatt' all the ~crih~ th~·~

had to make in orCle-r to get us (CharkJIt.e
a.nC surrounding areas) bad. 'on: 1 also
appreciate the ch~rfulness of all 1M
openuo!'!>!c:-ustomer ~rviCt folks f've sp0

ken v."ith lhis weell. It helps 10 hrighl.e'n
the day Kel"p up the good \Io()n and
THANKS~·

·Your ~'5 should be "ommended for
their effons. Under \-er;. difficul1 circum
st.:lnces., the:- -.wked steadil). efficientl),
and suc~r\JlI: Despite OO\;OUS long
hours thl"~ mainta.ine-d outstanding ~oocI

talmor. both '(P,l.'a!'j the public and
among themsel~ l veryone 1 ~i\'ed
during th2110ng period orume lTM!1ed his
fellO'll. YoOrkers., rqa."dles.s of their fune ..
lion. "ith dJgnj·t) and t'ons:id'ration .
..'hen it \l\Quld havc bc('n \ItT) under·
SLandabie to hB...e ~n irriLa"'k or
short·tempered ....

ChiJdTt."n got into the a..""lion as we-J: and
J'fO'idt"d roomt' of the lighter moments ID

the da~ after HuJO:

"'Thank )IOU for fl.,ing the power in
Charlotte. evrn thoutJ". I don', have elec
tricity y~L But I can't blame you. I should
blame Hugo.-

One little girl found 'hal no~
meant less time for te)evislOn:
"M~ mom and dad made mc read a

book But I thank ~Q\J for fixiDi tfl(' eJec·
tricit)~ B\Jt D~ we h~ to gCl \0 school
and \lot do nol art to \lo'alch as much r.v.
as ~ "''ant to But 11..hanl ~u moch for
fuin& the elertricitr'""

H~o's JUowards.:
A Spinr of Community,

Readiness For The F.~
After it \lo'aS all O'Ver. them~ surprising

1hirli ""'IS h~ well repair efforts had
lane.

After aJ~ restoring a distrib'Jtion sys
\em in just over two wet~ is not some
thinl any utiliT~ can reaJ)~ plaT: for Be
ion: Hugo and the senes oftomadoes th..r

D..~, p ,,~ ""r. t·· • ,.•-" ,. ""."d!''lJ~

IIU7r .; dcr-,.o1'. ,. r: '-,I.,~ ".. """JON"s
bpr.· lW'"' 'T .... ' •.. ".' ...",,,, ".;'/"II't!P!i

" •.IJ Iv P-,ectmOOi Ir Ma). the~
S10rms that affet1ed Duke~ \IoICre i::c
Qorm~ Tn sud; 1itOrms.. In (II~ that
affectS IO,eXXJ CUSlOmen is I ~

~c')...

So 1to'he'n nearly 700.(00 CUSlomm
wert affec\ed ~ HUBQ, the job fIdna
D.lke PcJr,t.er v.'IS "'ithou I Pf'et'edenL

Huao rei nr.:Jrtt.d the toea that ill •
major 51Onn. earI~ damage ~mmt i5
critical Ahbo\lih Duke enlineen sur.
~ the dama,e ~ air lhor1Jy after tbt
!lorm~ through.. the;.. didn't tIM
full ~ntM'k:d£c of the extent of the dam
• until the SW'W'Y was completed 1e\I

era] da)" aftcf the -arm.
Effecti~ communications.. txllh inter

u.ll~ and ..i.th the public Ind media, is
anOthC1 key factor. Dui:e tw In extensiYe
radio Detwork for internal communica·
tions., but w \t:tiume of the U'I.ffic OD the
Company's freql.lmCies "'as 50 high it
O\'erioaded the s)'Stem. ~ Company
cournered the t>roblem ~ !lettiDi up I
lernpoT21) crJlular 'rlephone netWOn;.

Mainu.in.in~ t'Ommunicallons v.-itb the
publiC' '''is a little easier. A hundred
phone lines ~re a\Ai.Lablr: by the Monday
following the storm lO handle me~
\{)Jume of caJI' rea::i~ The lines were
5taffed~· \OIU%l\.eel"S from throuahout the
Company. and customers rarel~ had 10
\/..ait lo Bt\ lhraugh to an operator.

With damage OCC'Urring ~r a IarJe
area. satelliu ~tions and supply cen
tt'T)~ to he ~'Iluable. S;ulu\t oper.t.
tion centers kept mOSt directing tht re
pair effortsdo~ to the~ makina tM
actual repail'!>. \lrtDle the SlIpp1~ cenlm
k~t repair m:uC"riah cIOie at band.

The most important element "''IS abe
spiTit d \.earn -..00. t.ha! ck'veloped among
ail who helped restart the Me systrm.
Many c:mpl~ \I()!\Jnteered their per.
sonal time in addition 10 their rqu1ar duo
ties. Many tad damaie to their own
homes but pve • hiJher pricrity to help
ini reslOre dc:c1ric le1"'oict to Duke
customers.

The widespread gratitude and apJreci
ation opressN by C\tStomm \lwert the re
suh of those efio~~ had Duke fD,r...•
er's C()(llOr'at.e cret(l cI Oliunship and
Service been demonsUilted SO app, opri.
atC'1y and so complet.el~. Iii th( future,
other storms wir een.ainl~ requirt more
~mficc and selfl~ 5CT\;et 1M the reo
sponst ~ Duke ~r and its emplo~
10 Hu.rrk:ane Huic ,,'ill stand as I model
for thos.e who §It'T"V{' in tlx' yean ahead. ,



Consond!ted StatementI Of Incmne

DoIMiI~- .
Electric rrrnues (Notes 1and 2) .

Y.~_~31~ ..~_.. t9l8 1917

I.\09J.J9 53.626,98~ 53,705,'84

Dectric eq Illet
OpenItion

Fuel used in electric lenmtion (Note 1) .
NC'1 inttrchanlf aDd puretwecl power (NOIt 3) .
Waaes.. benefits and materials. .. .,. . . .

Maint.enanct of plant facilities . ..
Depreciation and amonization (Nou:s 1and 10) .
~wes .
Income tales (Notes J aDd 4) .

Total electric expenses. .. ..
Electric opemina income

Otbcr iDcome (Notes 1, .. and 13)
AD(JlI,'anct for equit) funds usrd du.rin& coDSttUCtion .
Other, oet .
PrO\ision (or abandonment Io5s ~ott 12)
lnrome tv.e:s - abandonment loss (Note 4)
Income wes - other, net .
Income tv.es -aedit .

Total other income
lnc:ome before int.eres1 deductions

brtC'eSt~

Interest on lona-term debt
Other interest. . . . . . . . . . . . . . .. ..
All"",,'InCe for bol"T'CJWed funds used duntil constTI.tCtioo (a"ed.it) (Note 1)

Total irlle:rest deductions

IDcxme helm t"8mwave Iftea • c:baDIe iD
KlCOlUltiq metbod .

Cumulative effect ofa chani!e in method ciaccouming
for unbilled re;~oues., net of income taXes (Note I)

N. iDcamc .
Dividends on preferred and preference a.ocks

J'.an:Iimp for cormDOII ItoO . .

660.211 626,191 624,114
51",119 587,145 581,175
.'43 529,129 485,192
~..... 383,lO7 37S,Q8S
410,931 417,503 411,112
1.....1,)1 112,OOJ 173,897

301"" 272,159 396,482
1..!}t,'7J9 2,.997,04 3.047,127

'7Q4,6OO 629,SS 1 657.957

61,w7 52.616 36,742
~.lO 16,978 II,(Xl2

(81,999)
34,967

(9,053) 3,547 (4,397)
21.601 20,102 22,S55

JOIJ26 46,211 72,902
&.06 675,762 730,859

237,117 235,061 237,36'7
16,505 7,919 3.8S3

nU77) 05,4(9) (lOJ59)
nul! 227,631 230,661

S71.611 448,131 SOO,198

102,255

S71"1I '50,386 500,198
51,477 53,329 S4.264

I !19,134 S "9'.057 S 445,934
•

Commn 1100 dIIb
Averaae sham outstandina (thoUSIDds) .
Earni~ per share before cumulati~ effect of

chan,e in accounting method.. . ... .,
CumulatiYe effect ora change in method cI

accountin& for unbilled reYenUCS

ToW eami~ per share
Dividends per share

101.2'77

15.13

1$.13

$3.....

101,266

$3.90

1.01

$1.91

$2.88

101,250

~.40

$4.40

52.i4



,DUKl.."""'"'E' ("OM.... '1\'

-Consolidated Statements Of Cuh Rowl

l)oUaft ill Tbauancb \lear ended o.c.nber 31. ... I9U 1917
Ca,~ nCJl'l'S from optrItine aetivlties

$ 'SQ,386Net income , , ..... ... ,
• <0 •••• I 571.611 S 500,198

Adjustments to reconcile net income to DC1 casb prot.'ided b) operatina activities:

Non-cash nems
Depreciation and amoniz.atiOl'l (Notes I aDd 10) . .. '.' .. " _lOS 632,866 ~16.9S6
Defernd iocome taxes and inYeStment tal credit,

61,063 (J6.699)M1 ofamortiz.ation (Note 4) ., ....... , ... 12.623
AU()'.Io'Cnct for eq,uit), fu~ds ~sed dun, conRl"UC'tion (61,).t'7) (52,616) 06,7~2)
Purdw.ed c:e.paClt) le-.oelizltion (Noc.c ).. .. . ~11') (95.738) (l~.~S2)
PrcMsion for abandonment ks (Note 12) ., ..... 11,999
Cumulat;yt effec1 ofa change in method ol'aa:ounti.D& for

(102,255)unbllled revenua. Det of income \aXes (Note 1) .
Other. Det . .. .. . .. .. . . , 21,1~ 62,970 ~J67
(lncrc:a.sel~ in

Accounts receivable .,. (63,215) <S,~) (6,360)
Ma1eria!s and supplies . (1~) (04.203) (1S,837) .
Prepa~en1S '15 1.630 1.]23
Jn~ (Decn:a5e I in

Accounts payable . 29.249 41.935 42.396
Taxes accrued (Note 4) 49.961 (19.010) (S4,692)
IntereS'! accrued and other liabilities (Note 9) 3.621 7,~1 (43)

Total adJustments .... 537.26'7 532.476 S4J.539

Net cash pf"()\l)dtd by opmOna activities UQU7I 1.082.862 1,041,737

Cash~ from in~ 8t'dvitiei
Con51TUetlon expenditures (119."') (7S4.076) (611,374)
In\itSUTletlt in nuclear fuel (179,093) (l42.S75) (129.510)
Purchase of Nantahala~ and UJht (29.576) -
Proceeds from sale ofassets - 23,496
Net ctu.nge in investment securities (Note I) . 26$15 J98.S86 55,656

Net c:as.h used in iDYeS"ing activities cm,rrn 027,6041 ) (661.732)

Cash flows froll tin.neloa 1IrtivtDe5
Proceeds from the issuance of

First and refundin, monpge bonds 245,866
Pollution-con trol bonds 15J* 1,283 38,734
Nudear fuel trusts ~5 85,612 77,388
Preferred SlOek .. - 49,s63
Shon-term DOtes payable (N0lC S) 1'70,080
Other &ona-term debt .. 130,010

Pa~TDe'Ilts for the redemption of
(285,752)first and refundin~ mCJT1iaie toDds

fol1ution-control bonds (25,OO'J)
Nudear fL'e1 trusts ., .. ... . . . . ~ . . . (l~S) (85,6]2) <76,388)
Preferred stock , ...... , ... .. (1,015) (8,025) (50,848)

Paymenu under capit.aJ lease obliptiOl'l (~7") (4,348) (3,982)
Dividends paid . (360,)$1) ()4.4,%4) (331.691)

Net cash used in ftnancingldivities (1"3-219) C3S6.0S4) 062,110)

Net increase (decrease) in cash (6, '711) (833) J7.895
Cash at beginning of year Xl,67t 21,SQ9 3.614

Cash at end ci year S 13.9Y $ 20.676 S 21.S09



~31,

, ,

Consolidated Baalce beets

DolIaft ill T.....

A5Bets- . -
£Jectric plant (at ori~naJ cost - 'Sates 1.3,9 and 12)

Electric plant in~ .. ". ,
~ Iccumu1aled de1'reciation IDd amon.iDbon .

Electric plant in~ net .
Nuclear fuel . .
less accumulated amortization .. , .

Nudear fuel, ~t . . . . . . . . .

Construction Votlrk inp~ (includiDg nuclear fuel in process.:
1989-$159,034;1988-S125.194). ,.... .

ToW electric plant, net ., .. , ..

Other propel1) aDd iJn'estmests
Other propert) - II cost (~ acnunulated depreciJtion: 1989 - $68.:491; 1988 - 164,677) ...
Other in-..eslment.s., It cost or n .. ,...

Tc:u.I other propert)' and investments
CwTmr assets

Cash (Note 5) .•. ""
Shan-term inYeStrDents . .." ....
R,ettivabJes Oess a,Uor.l.'2!l~ for losses: 1989 - 53,837; 1988 - 53,690) (Sott I)
Mat.eri.a1s anc supplies - at~ c:ost

Q:la] .. - ., ..
Other..... .

Prepayments .
TotaJ CUrreDl assets

Delernd Mbits
Purchased capacily costs (Note 3)
Canceled constr\K..-uon projects (Notes 10 and 12)
Debt o.pense (Note I)
Other.. ..

Total defen-ed debits .
ToeaJ aam . . .. ., . . ..

--- . ---_... --.

Capitalizatioo and Liabilities ._"
Capl1JJizatioo (See Consolidated Statements orCa;italizatiOD)

ClntGt tiaWlities
A.ccounts payable .
laxes acaued (Note 1)
lDterest accrued . ... ..
()&her.................. ..-_ ... -

Total ,...... . , ..
Notes payable (Note S).. . . . .. . . .. . .. ..
Cu.rreot maturities of IODi-term dett and pefemd IlDCKs

TotAl ClJrTenlliabilities ,. . - .
knLmullted ddenecllDc.omt tlnl (N01C:5 J aDd 4) 
DeJ'e'nd crediu aDd o«h« IabWDes
ID~ent w. aedit (NoU!5 I aDd 4)
Olber............. .... . _....

Total defem<3 tTedits and other liabilities
CommIt1Dt11ts udeoa~ (Note 12)
Total c..piwimioo aDd liabititift

.. _. 1911

'9.1I1,t13 59,121,987
U14.4U 3.104.088
6J6U1l J.OI7.899
1"~1 1,537,534
U!7.47S 1.219.128

297.492 317.706

1.25S.1J2 l'o3I.29J
7.'1 T,2!S 7.373.696

144J1J 106,8-43
121.103 II 5.957
W.616 222 aoo
lltH8 20.676
'I,eso 89,71J

11',13' 4~,5S4

14.S6 83.40S
IIl,JSl 169.622
11.20! 12.124

110,"'3 832.092

23',671 192,084
144,1%1 I82,s42
13.191 75,835
,.,454 1l,5S6

419.444 ~2.017

'9.$4U!1 S8.8~.605

._- ._-
''.IM. $6,856.723

106JJ2 264,988
'6,613 26.652
".991 67,9045
..ns 57.334

511.151 416,919
111,000

11,.111 51.)4)

f!(.M1 468.262

1'-". U 17.383

124.'* 331.644
161.'" 116,593

-'02 +48,237

$!JtCU!t S8.899.60S
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$J"'1,121 $1,862,495
1."U2! ],581.901
WUSf 3.4404.396

WAn 127.683

24'.ps 25S.ISQ

DcOan iI ThouaDCb ~ 31.

e.pitaJizatioa
Coounoa stoe~ eq.Jt)' (Notes 6 aDd 7)

Comrn O!l stocl, DO pa:, ISO,OOO,tnl sha."eS authorized; 10) ,281,44S shares out.etaDdirc
for 1989 and 101;72,023 sha.res out..sandin& for J988 ' , ... , ' .

Retained ea.rninI5 ... ..' ., . '" ' .. , . . . .
Total common stock equity .... ' , " , . ' . ,... , .

Prdef'1"H aDd pl'tfrrnct stoc.b without sin.U.Da rmd req..nme. (Note"7) ,

Prderre4 Itoco w1tb sinkJDi fa reqak'etDelb (Note 8)

Lali-terallIebt (Note 9)
Fim and refundiDa mClf1lalt bonds
Capitalized ases '
Other long-term debt
Nudear (uel trusts, " ." ,
Unamortized dcl>t discOUn1 and pnmiwn, net (Note J)
Currenl maturities or long-term debt

Total long-tmn debt
Total capitalization

2,64S.
71,1U

111,000

0',023)
(!.lIS)

U2+,442

1'·lS4J'.

1918

2.630,103
75,560

-
16,«m

(20.251)
(43.318)

2,728.79:4
*6.856,723

Ooll&.'\ ill Thouands---,.- ._-- .. __ ._-----
Retained Earniaes
IaIaDct - Belinnitli of year

_ . Y_,I!Dded =Del=cc=mbcr=-.::,3:2.,1,_......:""::.::..:;,,:,..__......:..:.::.=.. '_91_7_

$1,511,901 $1.374.093 $1,210.229

Add - Net income '
Total

5'7l.611
"IS!J12

SSO.386
1.924,479

500,198
1.710,427

Oed....
Dividends

Common stock
PrderTed and prefermct stOCk.s

Capital Stock transactions., net
Tow deductions

IeIuct - End ofyear ,

J01,11S 291,635 277.427
n,4'7 53.329 54)64

(tf!) (2.386) 1·643
15'9.613 )42.578 336.3)4

SI.'9i.R' $1.581.901 S1.374JY13



Notes To Consotrdated Ananclaf Statements

cornp6!l) transactions~ ben elimiDlSed in
c:on.sol.idation.lnfarm.JLioZl for 198; bu beec~
stated 10 conform 10 the lle"'r prt5CDtation. (See
"'Subsidiary IIl~~" JlIIe 43.)

Nuclear Station are liable for fimdi~ decem
miss:ionini a;:ti~ Telae.:! 10 their~
interest in the station. Tbt Company is required
10 submit • fundm& PAn \0 the NRC b)' JWy
J990.

Amorti.zstion d nuclear fuel is iDduded ill
"Fuel used in eime~D"ill the CAJtIOli.
dmed Sw.emenu OnDCOme. The amorti.zltioD is
recorded usi.ni the unil-<i-productioc method.

UnOel' p!"O'I'isions of the Nuclear Waste Policy
Act of 1982, the Company' bas entered into con.
tr1lCtS with the Deput:m~t ofE~ (DOE) for
the lfuposaJ or nuclear fuel PIyme1Us made to
the 00E for dispoIa! CDJt1 are bated 012 nuc1t&r
ar:neratio~ and are included in -Fuca UICCI in
electric ,eDerUioo" m\be CocYiidlted~
ments d lnc:ome.

Note I.
Swnmar)'of
SipUfic:ant
ACCOWI~ Policies

A.~

To pl'"O\ide a beneT rnatehin&of~ues and CX· Dew accountirc me1hod bad DO InI1eriII efl'cet
pensn., the Compan)' chanjee its lWXOUD\il1I OD De' incomc fer 1988 Had thU DeW accoullt.
p)UC) of recognizing re-.tnue to pro.ide for the ina method been iII effec\ duriQi 1987, Det in
accrual c:l estima1ed unbilled rr'\oIenues effective come wouJd not ha~ been tn.Il.eriall)' ltiffcn:nt
January 1. 1988 Prior 10 1988, the Company &om thai~ in lbe accompaDY'iDa fiDIDQaJ
~ rNenues concurrent with billiogs to statement!. Unbilled ~1I\H:5 or $195,867.000
cu.stOIneT'i. The cumu1ati 'tIC dTea d this Ie- and S1~,767.(0) art~ IS • COIDpooau
counting cnan,e, Jess income lUes of of "ReceivabiC'S" OD tk Consolidated 8&JaDce
S63,803,OC(), amounted to $102.255,00) and Sbeets as or December 31. 1989 ad 198&,
was included in 1998 income. Other t.ba.n \be reo rcspcethely.
c:ordi.nJ of the ~ulative effect adjustme:Dt, the

B. AddJtioDs to Dedrk PIlat
The Compan) capi taliz.es an CODSU'UetiOD- property is capitalimi The CQIlor~ aDd~
re1a1.ed direc'llabor and ma1erials as 1Ioell as indi· p1accDeD~ ~tina less than I u.nit of'JI'OI>
rt:et const....uction costs. 1Dd.irect costs iDdude c:rt}. is chArged to electric expenses. The orWiDal
ceneral e~necT'in.&. w.es and the cos: ormo~ oost or property retired,~ with mDowal
(allCJol.·I1H..:t (or funds used duri.ni const:"UCtion). costs less sa1vaar ~~ is~ to 1CaUDU
The (XlSt or re ne"ll.~ and be'neI1DeDU ci uniu of Ia1.ed depreciation.

C.Al~ fOf FLlDd.s t1secl DDriIIi~ (AFUDC)
AFUDC rep~ts the estimal.ed debt and cq. mined 10~ these capit&J com.. indudi.D& •
uit)' casu of capital funds that are De::::es:saT) to fair rrturn, throUih their indusioc m1"II1C buc
frnance the constru.eti.on of DC'W fa..'"ilities. and in the ~ision for li:pIeciation.
Af1.JOC,' non<ash, ooo-ope1'i1iIll itnn, is rec.- AFlJDC, which i5 c:an.pounded leD1iamnr
ogniud as a COS1 of "Co:!lStnlctiC>rl v.orl. in proe- all)', ~as cakulA1ed OD~ embedded rca
res,s" (("\\'IPj, with~ mdits to -other {n.e1 orappli~ income taxes} 0(9.35 peI'CleDt
income" and "ln~ deductions." After con- for 1989, 9.34~t Cor 19881Dd 9.11 pcn:imt
structiOll is completed., the Com;:an~ is per- for 1987.

D. Depreda.tiollDd AmortizItkNI
Pro',isions for &preciation are recordod usin&
the S'tn.ight.line roethcxi The year~od com~

ile wei&bted -aYef'&8e dtp:-eciati00 T1l1eS~ 3.S8
perc:ent for 1989,3.61 percellt for 1988 and 3.60
pel't%'Dt fex 1987. AD coeJ·£.red~na uniu
are depreci&l.ed 12 the ra1e t:i 3.57~L Nu·
clear units we~ at a ra1C or 4 percent,
..1lich ioclu.des an all(JlWlDCC for decommission
ing cous.

T'be Nuclear R.egu.la1ory Commi.sf,iOD (NRC)
issued a rWema.k:ioi in 1988 which will require
&.D ex\t1'na.! mechAnisrn to fund the liabilit)· to
decommissi on the compenents c:l. nuclear unit
subject to ra:1ioa:ti-..e CX>Dta.mina:tiOD. Tbt mini·
mum fuodi.D&~ mandsted tl)' the NRC is apo
proxim I.Ld) S100 million per unit in 19~ dol
1a.."S \0 be fuMed~' the end of1he lictnIed life rf
the plant. The other joint~ ci the CI1.IwbI

£.Sublidiariel
The Company', consolidated frnaDcial Il.a1e
meIlts reflect eon~lidition 0: all ci in wbo11>
~ned subs:d.ia.ries, ill accorda.nct with • sw.e
men! issued by the rmUlcia.J ACCOlJDtiIli Stan
dards Board (F."-SB) All silnifl'mll ~.



~ of the Cotoolidated StI1eme1:lts rI Cash
AC'Vo'S, the CompBll)'s investments in hiih!y liq
uid debt illStJ"Umetlts with I manuit)' rI three
months or less are included in cash~ from
investing activities., and thus are DOt consick:rcd
cast equivalents.

Therefore, the Compey ~6ec1s in ~ues me
difi"erence~tl aetU&1 fuel cotlS mcumc aDd
fuel costs~ throu&b ndeL

The ~OrU1 Carolina~ rIl'ibed I bill in
July 1987 assurlni the Ieplity of S1Ch adjust
ments in rile$. The bill ba.s • smsetp~
M.ich has been ex\etK:led &0 Jut)' 1, 1991.

F. Int'OIM Taus
The Compan~ lind its subsidiaries 6Je a CX>nIOli- projeas and thon- and m1ennedill~tam
d.ued federal income ~ return. Jorome taxes investmeJ:l~
ITt aJloca.1ed to each compan) ba.sed on its sepe- Deferred iDCO£l")e \axes hJ~ beeD Jlr'DYided Cor
rate company tauble income or loss. timiIll di1rere~~ book aDd t&.\ income,

lnrome Lbes iJ'f allocated to DOD~lectricOJ'" principal!) resutt:iD8 from acx::elerat=! C&x~
e~tlons under "'Other inco=ne'" and to electric ciation, ~Iizanon or purchased~ CIlJII5.
ope:-ating expente. The "Income taxes - credit" Clnctled construetion pro.i«"ts and unbiDed In
classified under ·OI.her iDcome" rcsula from tax enu~ Investment tv credits are deferred ad
deductions ofinteres1 ~ts relatin& primaril)' to amol"ti.ud~ the estimated uefuI li~ ohbe
invtStments in CWIP, c:a.nceJed construction reWed ptupeniel..

G. UDlmortiud Dtbt Prtmium., Dticoum IDlf E,,_e
[xpe nses incu~ in connection with tht iAu· respecti~~ Also: any txpeMes or caII~
anee of presently ootsU.ndina lonl-tmIl debt, miums I.$!JOCiI1Cd witb refinancin& hiaberoCQll
and premiums a.nd disrouna relating to such debt obliiitioas are bei.na amortized ewer me
debt., art bel~ amort.iz.cd O'>'ef the \trnu of the Ii'm of the De'lo' issua ofIona-Iam debt.

H. FbtJ Cost ~justmelll PI..........
Fue: costs are rt">~ .ernianDuall) in \be
wholesale and South Carolina reuil jurisdic
tion!l., ....,tl": p1"O't'Wons fOf chanpna such costs in
bast rata. In the ~onh Carolina retail jurisdic
tion, i mi~ of fuel casu in mes ~ required 1Il
nu.a.:J) and during ~!'len! rate Ctit proceeding.\.

A.lJ jurndiC'tions all"", the Com pin) \.0 adjust
for past CM'T' or W'lder.~ of fuel CQSli..

1. CoasoUda1.ecl SUt.eoeirt. of Casll~
The FASB iSSued i swement requiritll \Ix im
pJenentation of the Consoli:ial.ed St.a.t..e1Oena ci
Cash F10'01t'S in 1988. The Consolida1ed State
ment5 of Cub F1CM"i> repI.a..ces the SUtemena ci
Chan~ in Financ-.a1 Position p!"C'>-)ded in pmri.
OU 5 yean. lnforrnation for 198'7 h~ been resw.ed
10 conform 10 the De"Wo. pre.eowion. For pur-

--------_.------ --_.
Note 2,
Rate
Maners

The North Carolina Utilities CommisDon
(NeUe, aDd The Public Sef'\lct Commission cl
Sou th CaroDTU mus:~ Tales rex retai: sales
witbn their respective sw.es.. The fedcn.l EnerJ)'
Regulnory Commission mus:~ the Com
pan} 's ra1eS for sales to wholes.a.ll C'"'J.Stomm.
SaJes to the other joint O'oItTlm of the C&~'ba

ft.,'uclear Station, which re'P:"'e5ent • substantial
maj:>rit) of the Compan; '$ who}esaJe ~nues.,

an nov. se1 thro\Jih cootraetuaJ ililttme:nts (see
Ne>te 3).

Cban,es in mail rates implemented b-,. the
Company sinct Januat) I, 1986, include ra1.e in·
~ of 6.73 perc::ent, etrectivoe October 1986,
and 955 pm%nt, effective NO'>'ember 1986, in

the Sorth Carolina and South DIroliDa rNiljur
isdictiollS, respedi~)These i!K:reues provided
for re:ccM1)' of the ComJUY'. mYCStme'I1t ill Ca
IIwha Unil 2 and paymeDts reWed \0 the pur
chased ~r contrleu wi1ll the plant', other
joint 0Wr1)et'S. As a res ult or I!I appeal by CII1&iD
pe.tti~ oftbe Compar:Y'1 1986 J'I1l order of1be
NeVC- the Compe.n y's authorized return OD
common equity QS reducew::l in 1989 from 13.40
perct1ltlO 13.~ peT'Cent (1eIC Note 12).

The Compan) redu::ed maiJ IlleS by 2.3 per
cent <Xl Jan\W)' I, 1981, and~· &II acJ,ditionaJ 3
percellt OD JUl\W)' I, 1988. TbeIe~DS
recognize the~ corporate iDa>me 'taX rate in
dudeO in the Tal Reform Act cil9S6.


